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1. DOWNLOADING GridPro

Contact the GridPro team by sending a mail to gridpro@gridpro.com to get the download
links for the required OS. You can download the files using the given links and start with the
installation.

You can also download the software for the respective OS from our website
www.gridpro.com.

For those who are using the GridPro installation CD package the software can be installed
with respect to the OS from the CD.

2. CD CONTENTS

S.No

DIRECTORY

CONTENTS

GridPro_Windows

Contains windows installation files for both 32 & 64 bit OS.

2 | GridPro_Linux Contains Linux installation files for both 32 & 64 bit OS.

3 | GridPro_RHEL Contains RHEL installation files for both 32 & 64 bit OS.

4 | GridPro_Mac Contains Mac installation files for both 32 & 64 bit OS.

5 | Exceed Contair_ls Exceed and Exceed3D installation files for both 32
& 64 bit OS.

Contains Installation guide, GridPro_ws GUI manual,

6 | Manuals GridPro utilities manual, User guide for Topology Input
Language (TIL) manual, Reference manual for TIL
programming and AZ graphic manager manual.

7 | Tutorials Contains basic Tutorials and Videos

3. REQUIRED PACKAGES

The necessary packages to be downloaded have been classified below based on the OS
details. Users can download their respective packages and install for GridPro to work.

OS INFORMATION SOFTWARE PACKAGES
Windows 32bit GridPro win 32bit, Exceed 32bit, Exceed3D
32 bit.

Windows 64bit GridPro win 64bit, Exceed 64bit, Exceed3D
64 bit.

Linux 32bit GridPro Linux 32bit
Linux 64bit GridPro Linux 64bit
RHEL 32bit GridPro RHEL 32bit
RHEL 64bit GridPro RHEL 64bit
Mac 32bit & 64bit GridPro Mac version



mailto:gridpro@gridpro.com
http://www.gridpro.com/

4. SYSTEM REQUIREMENTS

The minimum system requirements to run the GridPro_ws GUI are as follows based
on the OS:

OS INFORMATION MINIMUM SYSTEM REQUIREMENTS
Windows 32bit & 64bit Windows xp and Higher versions

Linux 32bit & 64bit Ubuntu, Cent OS, Fedora, OpenSUSE
RHEL 32bit & 64bit RHEL

Mac 32bit & 64bit Mac OS x 10.9, x 10.10

Minimum system requirements for all Platforms:

e 1280*800 screen resolution

e 1GBRAM

e 600 MB Disk Space

e Ethernet card

e Graphics accelerator (recommended)

5. INSTALLATION PROCEDURE
5.1 INSTALLATION PROCEDURE FOR WINDOWS USERS

The PC version of GridPro is a direct porting of the UNIX version. The X and Motif calls,
and some of the OpenGL calls used in GridPro GUI, are served through the Hummingbird's
Exceed (X server) and Exceed3D software products which are included with the GridPro's PC
distribution. You need to individually install all three products - GridPro, Exceed and
Exceed3D - to complete the installation procedure. Note: Exceed should be installed before
Exceed3D.

The PC version of GridPro has the same UNIX look and feel. As part of this package, quite
often, one needs a terminal window (DOS command window) to run many of the GridPro
utilities and to monitor the progress of grid generation.

The installation procedure for windows users consists of 4 stages. The four stages of
installation are

Exceed

Exceed 3D

GridPro

Setting up environmental variable

HowbdhdE



All the installation procedure shown here are for 64 bit OS. Similar steps should be
followed for 32 bit OS.

5.1.1 INSTALLING EXCEED

1. Unzip both Exceed and Exceed3D zip files.
2. Open the folder to which Exceed has been downloaded. Select ‘Setup’ file, Right click

and select ‘Run as administrator’ option.

|, » GridPro3 » Downloads v Exceed 1264 » 164 » - ||

Search x64 2

Organize v Open Share with + New folder =« [ @
e e Name Date modified Type Size
Pl Desktop . CommonAppData 5/7/2013 9:50 AM File folder
4 Downloads .. Installer 5/1/2013 9:50 AM File folder
4% Dropbox .. Program Files 5/7/2013 9:50 AM File folder
5l Recent Places ./ Program Files (x86) 5/7/2013 9:52 AM File folder
L SysWowGd 5/7/2013 9:53 AM File folder
9 Libraries ﬁl Exceed 2007 x64.msi 6/29/2006 6:56 AM  Windows Installer ... 7,688 KB
@ Documents || Exceed 2007 x64.5ms 6,/29/2006 6:56 AM  SMS File 3KH
aﬁ Music || Exceedxb4TSE.mst 6,/29/2006 6:56 AM  MST File 8 KE‘I
[ Pictures |ﬂ Setup.exe A00900A 7M1 AK.  Application 198 Kl
B Videos Open
'@' Run as administrator
Lol Computer Troubleshoot compatibility
& Local Disk (C) Git Init Here
= New Volume (E:) Git Bash
Q‘F Metwork Edit with Vim
Share with 3
Scan selected files with Avira
B Addtoarchive..
g Add to "Setup.rar”
B Compress and email...
@ Compress to "Setup.rar” and email
Restore previous versions
Send to »
Cut
Copy
Create shortcut
Delete
Rename
Properties
' I 3
Setup.exe Date modified: 6/29/2006 7:01 AM Date created: 5/7/2013 9:50 AM
A Application Size: 197 KB




3. Select the language to install and Click ‘ok’ to proceed with the installation.

P il
Setup Language Selection ﬁ

Select the language for thiz installation from the choices below.

&

[Engiish |

[ Ok J [ Cancel ]

h

4. Click on “‘Next’ to proceed.

F B
14 Exceed® 2007 x64 - Hummingbird Setup Wizard X

Welcome to the Hummingbird Setup Wizard
for Exceed® 2007 x64.

The Hummingbird Setup Wizard will install version 12.0.0.0 of
Exceed® 2007 x64 on your computer. To continue, dick Next.

< Back E Mext = { [ Cancel ]

L

5. Accept the license agreement and click ‘Next’ to continue.

' 4
13} Exceed® 2007 x64 - Hummingbird Setup Wizard [

License Agreement

Please read the following License Agreement carefully.

HUMMINGEBEIRD LTD. SOFTWARE LICENSE AGRFEMENT -

|
NOTE: The hardeopy Software License Agreement supersedes all Hummingbird installation
text files.

WARNING: READ CAREFULLY BEFORE ATTEMPTING TO USE A COPY OF THE
SOFTWARE. This license iz a legal agreement between vou (esither an individual or a single
entity) and Hummingbird Ltd. ("HUMMINGEBIRD™) for thizs HUMNMINGEIRD softwars

that includes computer software and associated printed materials (if any), and may include on-
line or electronic documentation. By dovwnloading, installing, copying or otherwise using the
software you agree to be bound by the terms of this license. -

@ I accept the terms in the License Agreement!

) I do not accept the terms in the License Agreement

Humminghird

[ < Badk ][ Mext = ] [ Cancel




6. Proceed by clicking on ‘Next’. NOTE: It is always recommended to install in the
Program Files. If the default destination folder is either Program Files(x86) or some
other folder, change the destination to “C:\Program Files” by clicking on the ‘Change’
button.

r N
5] Exceed® 2007 x64 - Hummingbird Setup Wizard e

Destination Folder
Click Mext to install to this folder, or didk Change to install to a different folder.

e

G Install Exceed® 2007 x64 to:
C:'\Program Files\Hummingbird\Connectivity, 12,004

Hummingbird

< Back [ Mext> 1 [ Cancel

b

7. Proceed by clicking “Next.

2 Exceed® 2007 x64 - Hummingbird Setup Wizard o

User Directory Location

Determine the location of user settings for this machine.

This Product will be accessible to all users of this machine. Please choose where each user
will store their application settings:

@ Per User Directory
Each user will automatically receive their own User Directory.

(") Shared User Directory
Al users wil share the same User Directory.

Hummingbird

< Back ]| Mext = | [ Cancel




Setup Type
Choose the setup type that best suits your needs,

Select this option to accept the default selections on all features and
directaories.

Choose which Product features you want installed and where they
will be installed. Recommended for advanced users.

() Complete
@ All Product features will be installed. Reqguires the most disk space.

1) Exceed® 2007 x64 - Hummingbird Setup Wizard S|

Humminghird

F N
%) Exceed® 2007 x64 - Hummingbird Setup Wizard [

Additional Install Options for the Product
Select the install options you need

Local Cache

[T copy all installation files to the local media cache folder:
C:\Program Files (x38) \Hummingbird\Connectivity\12.00\Installer Media),

Updates

[] visit the Hummingbird Update website after installation

Tuning
[]Run Exceed ¥ Server Tuning during installation

Humminghird

< Back ][ Mext = J [ Cancel




8. Click “Install’ to start the installation.

L hl
%) Exceed® 2007 x64 - Hummingbird Setup Wizard e

Ready to Install the Product
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, didk Badk. Click Cancel to
exit the wizard.

Humminghird

< Back ][ Install ] [ Cancel

9. Click ‘Finish’ to complete the Exceed installation.

il Bl
4] Exceed® 2007 x64 - Hummingbird Setup Wizard e

Hummingbird Setup Wizard Completed

The Hummingbird Setup Wizard has successfully installed
Exceed® 2007 x64. Click Finish to exit the wizard.

< Back Cancel




5.1.2 INSTALLING EXCEED 3D

10. Similarly run the set up file in Exceed3D directory.

Ko )® | » GridPro3 » Downloads » Exceed3D 12364 b x64 » « [ 43 [l search s64

Organize v Open Share with = New folder =« [ I@
S Favorites Name Date modified Type Size
Bl Desktop | Installer 5/7/2013 9:53 AM File folder
& Downloads | Program Files 5/7/2013 9:53 AM File folder
3¢ Dropbox \. Program Files (x86) 5/7/2013 9:53 AM File folder
iﬂ Recent Places ﬁ?_?ﬂ Exceed 30 2007 04 msi 6/29/2006 3:37 AM Windows Installer ... 6,534 KEI
|| Exceed 3D 2007 x64.5ms 6/29/2006 3:37 AM  SMS5 File 3KH
il Libraries || Exceed3Dub4 TSE.mst 6/29/2006 3:37 AM  MST File S KH
[E Documents | Setup.exe 5/29/2006 3:20 PM  Application 198 KH
Jﬁ Music Open
(5] Pictures '@J Run as administrator
B videos Troubleshoot compatibility
N C Git Init Here
f omputer
o ST Git Bach
& Local Disk (C3)
—a New Volume (E:) Edit with Vim
@ Share with 3
Network
» or Scan selected files with Avira
g Add te archive..
g Add to "Setup.rar”
g Compress and email...
g Compress to "Setup.rar” and email
Restore previous versions
Send to 3
Cut
Copy
Paste
Create shortcut
Delete
Rename
Properties
4 | T 3
Setup.exe Date modified: 5/29/2006 3:20 PM Date created: 5/7/2013 9:53 AM
M Application Size: 197 KB

P Bl
Setup Language Selection u

Select the language far thiz installation from the choices below.

|Engilsh v

[ ok ] [ Cancel ]




' il Exceed 3D™ 2007 x64 - Humminghirc

Welcome to the Hummingbird Setup Wizard
for Exceed 3D™ 2007 x64.

The Humminghird Setup Wizard will install version 12.0.0.0 of
Exceed 30™ 2007 %64 on your computer. To continue, dick
Mext.

| i'-.E'J Exceed 30™ 2007 x64 - Hummingbird Setup W

License Agreement

Flease read the following License Agreement carefully,

HUMMINGBIRD LTD. SOFTWARE LICENSE AGREEMENT

MNOTE: The hardeopy Seftware License Apreement supersedes all Hummingbird installation
text files.

WARNING: READ CAREFULLY BEFORE ATTEMPTING TO USE A COPY OF THE
SOFTWARE. This license i= a lepal apreement batween you (zither an individual or a single
entity) and Hummingbird Ltd. ("HUMMINGEIRD™) for this HUMMINGEIRD software
that includes computer software and associated printed materials (if anvy), and may include on-
line or electronic decumentation. By downloading, installing, copying or etherwise using the
software you agree to be bound by the terms of this license.

@ I accept the terms in the License Agreement:

(7)1 do nat accept the terms in the License Agreement

Humminghird




4 Exceed 3D™ 2007 x64 -

Setup Type
Choose the setup type that best suits your needs,

@ Typical
Select this option to accept the default selections on all features and
directories.

() Custom
Choose which Product features you want installed and where they
will be installed, Recommended for advanced users.

) Complete
@ all Product features will be installed. Requires the most digk space.

Hummingbird

<Back || MNext> || cancel

4] Exceed 30™ 2007 x64 -

Additional Install Options for the Product
Select the install options you need

Local Cache

Copy all installation files to the local media cache folder:
C:'Program Files (x3&)\Hummingbird\Connectivity12.00\Installer Medial,

Updates

Visit the Hummingbird Update website after installation

Hummingbird

10



11. Click on “Install’ to start the installation process.

i) Exceed 3D™ 2007 x64 - Hummingbird Setup Wizar

Ready to Install the Product
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, didk Back. Click Cancel to
exit the wizard.

Humminghird

<Back || sl || cancel

12. Click “Finish’ to complete the Exceed 3D installation.

" 141 Exceed 3D™ 2007 x64 - Hummingbird Setup Wizar

Hummingbird Setup Wizard Completed

The Humminghird Setup Wizard has successfully installed
Exceed 30™ 2007 x64. Click Finish to exit the wizard.

11



5.1.3 INSTALLING GridPro ws

13. Right click on the GridPro setup file and click the ‘Run as administrator’ option.

& ¢ Used » Downbosds

Deganize » T Open  Sharewith v Bum  Newfolder ~ [ &

€ GridPro VES Winfdbitee

& Homegroup Troubleshoot compatibiliey L"
7-Zip

W Moveto Dropbox

L Edit with Vim

Add to archive.
Add to "GridPro V6.5 WinbAbit rar

M i -

GrPro_VE.5_ Winbabitexe [ate modifect 871172015 11:06 AM e coealed: §11/7015 233 PM
* FRAaton e 147 M
1

14. Give administrator permission by clicking on *Yes’ when it prompts.

15. Click “Next’ to continue.

%, Setup - GridPro | = = |

Welcome to the GridPro Setup
Wizard
This will install GridPro version 6.5 an your computer,

Itis recommended that you close all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup.

Mext = ]I Cancel

12



16. Accept the GridPro license agreement and continue.

%, Setup - GridPro = 23 |

License Agreement
Please read the following impartant information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

GridPro License Agreement -

MNOTICE:

Program Development LLC {PDC) LICEMSES THE GridPro SOFTWARE TO

YOU OMLY UPON THE COMDITION THAT YOU ACCEPT ALL OF THE TERMS
COMNTAIMED

IM THIS LICEMSE AGREEMENT. FLEASE READ THE TERMS CAREFULLY BEFORE
COMNTIMUING IMSTALLATION, AS PRESSIMNG THE ™fES™ BUTTOM WILL INDICATE
YOUR. ASSENT TO THEM. IF YOU DO MOT AGREE TO THESE TERMS, FLEASE
PRESS

THE "™O" BUTTOM TO EXIT SETUP, IN WHICH EVENT YOU SHOULD RETURM ALL ™

@ [ accept the agreement

(71 I do not accept the agreement

[ < Back ][ Mext = ][ Cancel ]

17. Click “Next’ to install GridPro v6.5SP1 in the specified folder. NOTE: It is always
recommended to install in the Program Files. If the default destination folder is either
Program Files(x86) or some other folder, change the destination to “C:\Program Files”
by clicking on the ‘Change’ button.

-

% Setup - GridPro | = 28 |

Select Destination Location
Where should GridPro be installed?

| Setup will install GridPro into the following folder.

To continue, dick Mext. If yvou would like to select a different folder, didk Browse.

C:\Program Files\GridPro

At least 552.0 MB of free disk space is required.

[ < Back ][ MNext = ][ Cancel

13



18. Select “Full Installation” from the drop down to install the both the software and license
manager.

NOTE: Users who want to install GridPro in the server and access it from client machine
can select the license manager only option in the server machine (To save the disk space in
the server) and select the “Full installation” option in the client machine.

15 Setup - GridPro

Select Components
Which components should be installed?

Select the components you want to install; dear the components you do not want to
install. Click Mext when you are ready to continue,

Full installation

19. Click “Next’ to create a shortcut in the specified folder (Start menu). The destination
folder can be changed by clicking on the ‘Browse’ option.

ﬁ_,'-?—r! Setup - GridPro

Select Start Menu Folder
Where should Setup place the program's shortouts?

| = i Setup will create the program's shortcuts in the following Start Menu folder.

To continue, dick Mext. If you would like to select a different folder, dick Browse.

m Browse...

< Back ][ Mext = ][ Cancel

14



20. Check the “create a desktop icon’ checkbox and click ‘Next’ to proceed further with the
installation. Do not uncheck the first check box, because it is must to add the directory
to the environmental variable.

15 Setup - GridPro (=

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing GridPro,
then dick Mext.

Add application directory to your environmental path (required)
LCreate a desktop icon

[ < Back ][ Mext = ][ Cancel

21. Click “Install’ to start the installation process.

15! setup - GridPro

Ready to Install
Setup is now ready to begin installing GridPro on your computer,

Click Install to continue with the installation, or dids Back if you want to review or
change any settings.

Destination location:
C:\Program Files\GridPro

Setup type:
Full installation

Selected components:
Full installation

Start Menu folder:
GridPro

Additional tasks:
4

< Back IL Install J[ Cancel

22. If portmap service is running in your machine, the setup file will prompt for
confirmation. Select ‘Automatically close the applications’ option and click ‘Next’ to
proceed.

15



i5 Setup - GridPro

Preparing to Install
Setup is preparing to install GridPro on your computer,

0 The following applications are using files that need to be updated by Setup. Itis
recommended that you allow Setup to automatically dose these applications.

After the installation has completed, Setup will attempt to restart the
applications.

Porh‘nap| -

4 L

@ Automatically dose the applications

() Do not dose the applications

[ < Back ][ Mext = J[ Cancel ]

[

23. The application requires ‘Microsoft Visual C++ 2008 Redistributable’ to be installed.
Click yes to install. If you have a previous installation of Microsoft Visual C++
redistributable, it would pop out asking you for uninstall or for repair. Clicking on repair
will continue the installation.

- .
8 Micrasoft Visual C++ 2008 Redistributable Setup E=REE

Welcome to Microsoft Visual C++ 2008
Redistributable Setup

This wizard will guide you through the installation process.

| Cancel

16



18 Micrasoft Visual C++ 2008 Redistributable Setup (S

License Terms

Be sure to carefully read and understand all the rights and restrictions described in the
license terms. You must accept the license terms before you can install the software.

MICROSOFT SOFTWARE LICEMSE TERMS -
MICROSOFT VISUAL C++4 2008 RUNTIME LIBRARIES (X386, IAG4 AMND X&64) L4

These license terms are an agreement between Microsoft Corporation (or based on
where you live, one of its affiliates) and you. Please read them. They apply to the
software named above, which indudes the media on which you received it, if any. The
terms also apply to any Microsoft

-

Press the Page Down key to see more text.

¥ 1 have read and accept the license terms.

< Back || Install = || Cancel |

La A |
18 Microsoft Visual C++ 2008 Redistributable Setup i s

Setup Complete

Microsoft Visual C++ 2008 Redistributable has been successfully installed.

It iz highly recommended that you download and install the latest service padks and
security updates for this product.

Far more information, visit the following Web site:

17



24. Click “Finish’ to complete installation and go through the ‘Readme’ file to know from
where to obtain the license file.

Setup - GridPro =

Completing the GridPro Setup
Wizard

Setup has finished installing GridPro on your computer, The
application may be launched by selecting the installed icons.

Click Finish to exit Setup.

Configure portmap as automatic startup service

Finish

NOTE: Once the installation is done, the portmap will automatically restart if it has stopped
while installation.

5.1.4 SETTING UP ENVIRONMENTAL VARIABLE

After installing GridPro, you will need to setup the Path to Hummingbird Exceed
before you can start using the GridPro graphics. The following steps illustrate how to do this.

25. After finishing the installation process, make sure the path to exceed exists in your
computer. To do this, right-click on the ot (My Computer) icon (do not right-click
on the shortcut) and select properties and on the top tabs select advanced (in most cases,
you need to add this path manually).

For vista and Win 7/8 users, after selecting the properties, click on ‘Advanced system
settings’ option at the left side of the property window.

18



System Properties @@

System Restore i Automatic Updates I Remote |
Genersl |  ComputerName |  Hardware | Advanced

You must be logged on as an Administrator to make most of these changes.

Perfarmance
Visual effects. processor scheduling, memory usage. and virtual memory

User Profiles
Desktop settings related to your logon

Startup and Recovery
System startup, system failure, and debugging information

/Envimnmenl Variables ] [ Eror Reporting ]

[ ok H Cancel l

26. Click on the ‘Environment variables’ tab at the bottom of the window. The new window
shows different environment variables as shown in the picture below.

Environment Yariables

User variables For &dmin

Variable Value
GRIDPRO H:\Program Files\GridPro)

h:\program Files\hurmmingbird\connectivi.. .
TEMP H:\Documents and SettingslAdminiLocal...
TMP H:\Documents and Settings\AdminiLocal...

[ wew |[ Edt |[ Delete |

System variables
Variable Value 5
ASLOGDIR H:\Program Files) Intuiti QuickBooks Prof,
CLASSPATH . H:\Program Files)Javaljrel.5.0_114ib...
ComSpec H:AWINDOWS\system32\crmd .exe
FP_NO_HOST C... NO
MUMBER_OF_P... 1 b’

[ Mew ] [ Edit ] l Delete l

[ OK ][ Cancel ]

19



27. Double click on the PATH variable, and a smaller window will pop up.

Edit User Variable @
Variable name: | PATH
Variable value: rogram FilesiGridPro\bin ..

QK Cancel

28. Check for the Exceed Path that might be in the form:
C:\program files\hummingbird\connectivity\12.00\exceed.

The number after “ \connectivity\ * indicates the version of exceed. For GridPro v6.0 and
above, an Exceed 8 version or above is required.

Edit User Variable

Variable name: ' PATH

Yariable value: 3t hummingbirdiconnectivityl8.00\exceed H;

| OK ” Cancel |

29. If the exceed path is not found or does not exist, you will have to enter this path
manually. Before entering it. make sure you have Exceed installed in your computer.

Check in C:\Program Files\Hummingbird\Connectivity\xx.00\Exceed or C:\Program
Files\Exceed.nt

*After finishing all the 4 stages of installation you can skip to Chapter 6 to get the license
file.

20



5.2 INSTALLATION PROCEDURE FOR LINUX USERS

1. Open a command terminal by typing CTRL+ALT+T.

2. Navigate the path to the folder where the GridPro software file is. For e.g. if the
software is in ‘Downloads’ folder,
Syntax: cd Downloads (Note: The path of the terminal would be the HOME folder
by default)

3. Unzip the file *GridPro_v6.5SP1_Linux64bit.zip’ using the following command. Note:
It should extract to ‘GridPro’ folder. Rename it to ‘GridPro’ if it extracts in some other
name.

Syntax: unzip <file name>

4. Once it is unzipped, install the application by typing the command,

Jinstall.sh

5. You will be prompted to choose the installation directory. Press ‘Enter’ to install it to
HOME directory. If you want to install it in different directory, type the full path and

press ‘Enter’.

6. Next, enter ‘1’ to install full installation which will install both application and the

license manager.

NOTE: Users who want to install GridPro in the server and access it from client machine
can enter ‘2 (license manager only option) in the server machine (To save the disk space

in the server) and enter 1’ (full installation) in the client machine.

7. Then source the file,
Syntax: source $SHOME/.bashrc

NOTE: Please refer to section 9.17 of this document before generating the license
information.

*After installing the software you can skip to Chapter 6 to get the license file.

**Similarly follow the same steps for RHEL using RHEL installation packages.

21



5.3 INSTALLATION PROCEDURE FOR MAC USERS

1. Open the command terminal.
2. Navigate the path to the folder where the GridPro software file is. For e.g. if the
software is in ‘Downloads’ folder,

Syntax: cd Downloads (Note: The path of the terminal would be the HOME folder
by default)

3. Unzip the file *‘GridPro_v6.5SP1_Mac.zip’ using the following command. Rename it
to ‘GridPro’ if it extracts in some other name.

Syntax: unzip <file name>

4. Once it is unzipped, install the application by typing the command,
Jinstall.sh

5. You will be prompted to choose the installation directory. Press ‘Enter’ to install it to
HOME directory. If you want to install it in different directory, type the full path and
press ‘Enter’.

6. Next, enter ‘1’ to install full installation which will install both application and the
license manager.

NOTE: Users who want to install GridPro in the server and access it from client machine
can enter ‘2’ (license manager only option) in the server machine (To save the disk space

in the server) and enter 1’ (full installation) in the client machine.

7. Then source the file,
Syntax: source $HOME/.bashrc

22



6. HOW TO GET THE LICENSE FILE

Extracting license information:

1. Open the command window in any desired location.
2. Type ‘lcst” and press ‘Enter’.

C:\Users\GridPro2>Icst

pdclm: User Info: 8275896930(=0xe3236z5f0) 'GridPro=168.123.7.11"
pdclm: license file selected by GridPro default.

pdclm: licenser_id=0 release=May 5 16:17 2016

pdclm: create 'C:\Users\GridPro2/.cInt_lIcst.log'

pdcim: load 'C:\Program Files\GridPro/lc_mngr/gridpro.lic’ ...

pdcim: can't open 'C:\Program Files\GridPro/lc_mngr/gridpro.lic’

no requested licenses found:fi=xs

Fig 4.1: Information from Icst

3. Fig.4.1 shows the message displayed. Note down the highlighted line ‘pdcim: User
Info: 8275896930(=0xe3236z5f0) ‘GridPro=168.123.7.11"".
4. Nexttype ‘az’.

C:\Users\GridPro2>az

Version : 6.5SP1 (May 5 16:17 2016)

User Info: 8275896930(=0xe3236z5f0) ‘GridPro=168.123.7.11"
For Help: az -h <ret>

pdcim: delete 'C:\Users\GridPro2/.cint_3180.log'

pdclm: delete 'C:\Users\GridPro2/.cint_4056.log'

pdcim: licenser_id=0 release= Nov 5 16:17 2015

pdclm: create 'C:\Users\GridPro2/.cint_4012.log'

pdcim: load 'C:\Program Files\GridPro/lc_mngr/gridpro.lic’ ...
pdcim: can't open 'C:\Program Files\GridPro/lc_mngr/gridpro.lic’

Fig 4.2: Information from az

5. Similarly note down the highlighted line. User Info: ‘8275896930(=0xe3236z5f0)
'GridPro=168.123.7.11"".
6. Close the GUI of GridPro and go back to the command window and type ‘Ggrid’.

23



C:\Users\GridPro2>Ggrid

| The GridPro grid engine, 'helpaz <ret>' for help. |

| Il For Authorized Use Only ! |

| (c)Copyright 1993-2016, Program Development Comp. |
| ---- Licensed Materials, All Rights Reserved. |

| 300 Hamilton Ave.,Suite 409, White Plains, NY 10601 |

| Tel: (914) 761-9152 Fax: (914) 761-1735 |

Version : 6.5SP1 (May 5 16:17 2016)

User Info: 8275896930(=0xe3236z5f0) 'GridPro=168.123.7.11"
USAGE : Ggrid fn.fra options

PURPOSE : generate 3d multiblock arid.

Fig 4.3: Information from Ggrid
7. Similarly note down the highlighted line. User Info: ‘8275896930(=0xe3236z5f0)
'‘GridPro=168.123.7.11"".

8. Send all of the user info to license@gridpro.com in order to obtain the license file.

9. Compare all the 3 user info.

User Info: ‘8275896930(=0xe3236z5f0) 'GridPro=168.123.7.11" (From lIcst)
User Info: ‘8275896930(=0xe3236z5f0) 'GridPro=168.123.7.11" (From az)
User Info: ‘8275896930(=0xe3236z5f0) 'GridPro=168.123.7.11" (From Ggrid)

a. If all 3 are the same, send one of the user info’s to the given mail id.
b. If they are different, please send all of them.
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7. LICENSE INSTALLATION

The license file received from Program Development Company support should be
renamed as gridpro.lic and copied to the Ic_mngr folder of the GridPro installation directory.

7.1 MORE INFORMATION ON LICENSING

Two different types of licenses are provided, depending on the type of purchase, provided
by Program Development Company for the use of GridPro.

LICENSE FUNCTION

SNode Allows GridPro to run on one machine
through a server. A restricted number of
copies can run at one time.

Floating Allows GridPro to run on any machine on a
network with a server. A restricted number of
copies can run at one time.

Any license, whether floating or SNode, will be named ‘gridpro.lic’ in the
GridPro/lc_mngr directory.

Each license consumes two lines of the file, and depending on the type of license, the
‘gridpro.lic’ will contain the, Product Name, Version, Expiration Date, Server 1D, Server
Hostname (or IP Address), Client ID, Number of Concurrent Copies, License Type, and
Client ID (for Snode Locked licenses only).

For Served licenses, the contents of the “gridpro.lic’ for all of the installations of GridPro
should be identical on the LAN, and they should all be copied into all of the client machine’s
GridPro/lc_mngr directory (for each installation there is only one directory). In other words,
all of the participating computers should see the same set and order of licenses so the system
administrator must sync all of the..../gridpro.lic files that operate in the server system.

7.2 STARTING A LICENSE SERVER

USAGE: Icmgr [lic_file] [-p port_number] [-h]
OPTIONS:

lic_file -- the file contains pdclm licenses. By default, the file $PDC_LC _FN or
'GridPro/lc_mngr/gridpro.lic' is sought.

-h -- show help information.

-p  --specify port number for the license server.

When using float or snode licenses, default port is always random.

To specify a fixed port number for the server, use the -p <port_number> option.
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You can also run the batch script file, ‘lcmgr_svc.bat’ file provided in the Installation directory,
‘/GridPro/bin’. By default it takes the random port number. Change it to the desired port
number using a text editor.

NOTE: Setting an unavailable port number may result in assignment of another random
available port or an error code depending on the system. Please check if the port is available
before using it.

721 UNIX/LINUX SERVERS

1.

2.

Start the license on the server machine by typing “lcmgr” in the terminal and hitting
ENTER. The license file directory is assumed to be ‘GridPro/lc_mngr/gridpro.lic’, if it
is different you need to supply the full path to the license file in the command. A specific
port can be set with the -p option.

The GridPro GUI can then be launched from a terminal on the client machine (open a
different terminal if server and client are the same machine) by typing the executable
name (‘az' or 'gp_utilities").

722 WINDOWS SERVERS

The steps to be followed to install and run the license from a windows server are:

1.

The RPC portmapper service (if not already installed) is now installed along with the
GridPro installation. The startup type of the Portmap service is also set to automatic,
so there is no need to start it manually.

Start the license on the server machine by typing in ‘lcmgr' at a command prompt and
hitting ENTER. The license file is assumed to be 'GridPro/lc_mngr/gridpro.lic', if it is
different you need to supply the full path to the license file in the command. A specific
port can be set with the -p option.

The GridPro GUI can then be launched from a command prompt on the client machine
(open a different command prompt if server and client are the same machine) by typing
the executable name (‘az' or 'gp_utilities').

NOTE:

* You need to run the “lcmgr” command if you are accessing a server.
* Icmgr can be run without root access

* There can be only one Icmgr run per subnet.

* For new net licenses, kill the existing lcmgr process and rerun it.

On windows, if you already have portmap or Icmgr installed and running from your
GridPro/bin directory, during installation you might see an error saying "Access is denied".
These processes should be stopped before starting the installation. For details refer to the
troubleshooting guide.

26



> Note: To run the lcmgr automatically as windows services, run ‘lcmgr_svc.bat’ file in the
installation directory, ‘C:\Program Files\GridPro\bin’(Default installation directory).
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8. TESTING GridPro

1. Copy the license file “gridpro.lic’ to the Ic_mngr folder in the installation directory.

2. Copy the doc folder to the desktop from the installation directory
location, “Program Files\GridPro\doc”.

we = shortcut

3. Double click the shortcut icon created in the desktop to open the GUI.

4. GridPro ws GUI opens along with a terminal

L
DOEBE
EEEE

EoEED

_tf;r-'_ {(-5 aw g 2o

Y e o) iy

5. Click on ‘Load’ button and set the path to test folder inside the doc directory kept in
the desktop.

1t L doc v test v ¢ Search test p
Organize » New folder = I @
I Favorites Name ° Date modified Type
W testfra 9/15/2014 9:29 AM GridPro topr
5 Libraries
#d Homegroup
1M Computer
€l Network
< >
File name: w| | Topologies (“fra “FRA) v/
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6. Select the “test.fra’ file and click ‘Open’ to load the file into the GUI.

Sutac Tools

b

Hondds

i wpategy | gond [ eepeny | e

d, @, @, A, %, @ @ ¥ .
Swe Deste  Fame  Gap ek Sumher M Cuset Cde
n @ 4 ] ¥ L B

Unde

Padz

Toom  Uresom  Prose

Selnct

Dirplay

B Bleets 0 | [l =
tham o 0| (WlStaoeiis =

7. Click on ‘Start’ button located in the global dock to start the gridding process.

8. Click on “Use existing’ option in the confirm dialog box.

o

Please Confirm

?

A schedule file exists.. Would you like to overwrite it?

Yes

Use existing

oy

9.

In the terminal, note that the gridding process is stopped at 500 sweeps.

e

489 max(rl.05%:-0B6,c
498 max{rl.B6e—B06,c
static ctrl funcs...
491 max{rl.B4e-B06.c
492 max(rl.P6e-006,c
493 max{rl.B4e-0B6.c
p 494 max{rl.B7e-006,c
fold count: @
lzup 495 max(rl.@5%e-006,c
static ctrl func
B5e-006 . c
+1.84e-B06 . c
-B6e-0B6 . c
1.84e-086,c
e taken for

wp
iy
t
»
iy
o

Hew read write flag - 2
output bhlocks
all to 'hlk.tmp’:snap B-386

Mrite action took @
B

all to 'dump.tmp’ :

sleep 3 seconds.

Hew read write flag : @
[End Grid Session at Mon Sep 1

Mrite action took B hours B minutes

ws - Shortcut

1.23C0.00059> a2
1.23(8.880B59> a2

1.23¢@.886059>.a2
1.23¢0.80059> a2
1.23¢@.886059>.a2
1.23¢0.80059> ,a2

bhlock is1...

hours B minutes @ seconds
hloc 1

B seconds

5 B9:48:81 2814

-8, act(B10A, U108, F108>
-8>.act{B1PA. U108, Fi08>

-8>.act{B1PA. U168, F188>
-8, act(B10A, U108, Fi08>
-a2.8 . act{BiA@A. U1l
-@>,act<B106, V1668, F108>

-8 . act(B106, U108, Fi08>

-8),act(B10A, U106, F108>
-8, act(B10A, U108, F100>
-@),act(B10@, U106, F1A8>
-8, act(B10@, U108, F1008>
sweeps is B hours B minutes 1 seconds

)y

a8, Fiaa>
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10. Click on the Grid button to switch to Grid tab.

o o) [tsrwiats Y] (] Toammovaroee ] ol

11. Click on the load button and select ‘blk.tmp’ file in the file dialog box.

T b doc » test

Organize * Mew folder

S'.‘{ Fawvorites Name

W, _stamp.tmp

Search test o)

=~ I @
Date modified Type

9/15/2014 9:40 AM GridPro grid

[ Libraries % blktmp

9/15/2014 9:39 AM GridPro grid

%, dump.tmp
#d Homegroup % logtmp

1M Computer

?! MNetwork

<

9/15/2014 9:39 AM GridPro grid
9/15/2014 9:40 AM GridPro grid

File name: | blk.tmp

v | | Grids (".tmp *.grd *.grid)
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12. The grid blocks is loaded into the Ul. Rotate the screen using the middle mouse button
to view the grid blocks in isometric view.

k] @@

277

;‘}!. §.(2 FES ?. #

e

o 4 bt T e T O

13. Click on the “Mesh’ button to view the grid cells.

Grfrs

Fila ew Wl Sorison lack Scher

a K@, (%] = B,

Mew  Sme  Ddele | Fame  Seap Pl Seamher M1 Cunet Cidge  Warme Slace Ggnd

< = =

B on e 8B R @ b = = B B. e
| tomt | vete Rl | Zeem wessem  Prese Selet Diiplay Wesbglane Gt et ey
I [ e hors
L3 48 shaets
sa | ¥ et
"

% | [

Fal

i

;‘}: §.(2 FES ?. #

ot g [ smeessis 1] (]

If you are able to do all these above mentioned steps properly in the GUI, it denotes that

GridPro ws is working well.

31



9. TROUBLESHOOTING

9.1 HCLGLU.dll and HCLXAW.dII is missing:

Solution: Set the environmental variables for exceed.

Have you installed both Exceed and Exceed 3D on your machine? If so, you will need
to setup the Path to Exceed before you can start using the GridPro graphics. The following
steps illustrate how to do this.

1. After finishing the GridPro installation process, make sure the path to exceed exists in

your computer. To do this, right-click on the K== (My Computer) icon (do not right-
click on the shortcut) and select properties and on the top tabs select advanced (in most
cases, you need to add this path manually).

For vista and Win 7 users, after selecting the properties, click on *Advanced system
settings’ option at the left side of the property window.

System Properties @@
System Restore Automatic Updates Remote
General Computer Name Hardware Advanced

‘You must be logged on as an Administrator to make most of these changes.

Performance
Yisual effects, processor scheduling, memory usage, and virtual memory

User Profiles
Desktop settings related to your logon

Settings

Startup and Recovery

System startup, system failure, and debugging information

Settings

/Envimnment\f’anables } [ Error Reporting ]

l 0K l[ Cancel ]

2. Click on the ‘Environment variables’ tab at the bottom of the window. The new window
shows different environment variables as shown in the picture below.
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Environment Yariables

Variable
GRIDPRO

System variables

Variable
ASLOGDIR
CLASSPATH
ComSpec

| NUMBER_OF_P...

3. Double click on the PATH variable, and a smaller window will pop up. NOTE: If there
is no PATH variable exists under ‘User variables for Admin, click on the ‘New’ button

User variables For Admin

FP_NO_HOST _C..

Yalue |
H:\Program Files\GridProl,

h:\program filesihummingbird\connectivi. . .
H:\Documnents and SettingslAdminiLocal...
H:\Documents and SettingslAdminiLocal...

][ Delete ]

Yalue |
H:\Program Files)IntuitiQuickBooks Prol,
.;H:\Program Files\Javaljrel.5.0_114b...
H:AWINDOWS\system32\cmd exe

. NO ,

J |

Edit Delete I

J |

| New

[ OK ][ Cancel ]

and Edit the vairable name and variable value manually.

Edit User Variable

Wariable name:

Wariable value:

| PATH |

[ AdobelAGL:H:\Pro

aram Files\GridProlbin

Cancel |

OK

4. Check for the Exceed Path that might be in the form:

C:\program files\hummingbird\connectivity\12.00\exceed.

The number after “ \connectivity\ “ indicates the version of exceed. For GridPro van

Exceed 8 version or above is required.
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Edit User Variable

Yariable name: PATH
Yariable value: | B hummingbird\connectiviteyl 8,00 exceed B |

| OK Il Cancel |

5. If the exceed path is not found or does not exist, you will have to enter this path
manually. Before entering it. make sure you have Exceed installed in your computer.

Check in C:\Program Files\Hummingbird\Connectivity\X.00\Exceed or C:\Program
Files\Exceed.nt

‘X’ in the aboove path is the version number of the Exceed installed on the machine.

9.2 Access denied: When installing portmap

If the portmap is already running on your server while installing GridPro, you might
encounter an error as shown in figure below.

ﬁ_-E.'r! Setup - GridPro

Installing
Please wait while Setup installs GridPro on your computer.

Error &4

ChProgram Files\GridProt\bin\ portmap.exe

An error oocurred while trying to replace the existing file:
DeleteFile failed: code 5.
Access is denied.

Click Retry to try again, Ignore to skip this file (not recommended], or
Abort to cancel installation,

| Abot || Rey || Ignore |

Solution: In such case, click on “Ignore’ to continue the installation process.
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9.3 Access denied: When installing lcmar

If the lcmgr (license manager) is already running on your server while installing
GridPro, you might encounter an error as shown in figure below.

‘ﬁB]Setup-GridPro o | =@ |[=

Installing
Please wait while Setup installs GridPro on your computer.

Error 23

C:\Program Files\GridPro\bin\lcmgr.exe

An error occurred while trying to replace the existing file:
DeleteFile failed: code 5.
Access is denied.

Click Retry to try again, Ignore to skip this file (not recommended), or
Abort to cancel installation.

| Abot || Rety || Ignore |

Solution: In such case, click on “Ignore’ to continue the installation process.

9.4 Exceed installation — 1317 error in Windows

Error 1317.An error occurred while attempting to create the directory
I\ C:'\ProgramData‘\Hummingbird\Connectivity12.00\Global \Exceed

Please wait while the Hummingbird Setup Wizard installs Exceed® 2007 x64.
This may take several minutes.

Status:
Copying new files

Hummingbird

If you get “Error 1317” when you try to install exceed, it’s not having permission to
create the files in the respective folder. Sometimes authorization is not propagated to last

sub-folder.
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Solution:
1. Go to path C:\ProgramData\Hummingbird\Connectivity\12.00.

By default ProgramData directory is hidden, turn on the visibility of hidden folders to
access the sub-folders in it.

2. Right Click on “Global” directory in “12.00” directory and select Properties option.

3. Switch to Security tab, Click on “Edit” to change the permissions as seen in below
image.

General Securty | Customize

Object name: C:“Program Data*Hummingbird “Connectivity™12.00"

Group or user names:
ﬁ Ezzs Mo groups or users hawve pemnission to access this object.
Installing However, the owner of this object can assign pemissions.
The Prod

To change pemissions, click Edit.

{_k Pemissions

Full control

Maodify

Read & execute

List folder contents

Read

Wiite el

For special permissions or advanced settings.
click Advanced. Advanced

Hummingbird

Installin Object name: Z:Program Data* Hummingbird“Connectivity™12 00"

The Pro Group or user Nnames:

ﬁ Mo groups or users have permission to access this object.
Howewer, the owner of this object can assign permissions.

Pemissions

Full control

Modify

Read & execute
List folder contents
Read

Hurmminghird
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5. Enter EVERYONE in the space available to enter object name to select and click on
“OK” as seen in image below. In the ‘From this location’ field, it should be your PC
name.

- b Permissions for Global

Select this object type:

|Users, Groups, or Built-in securty principals

From this location:

Enter the object names to select (exampoles):
FE\renmne

Modify
Fead & execute
List folder contents

Hurmmingbird Read -

- 0K || Cancsl Apply

6. Check the box next to Full Control in Allow menu as shown in image.

I i

ﬁ! Ex Security
Installin Object name: C: % Program Data“Hummingbird “Zonnectivity™ 12 00"
The Pro

Group or user names:

ﬁ‘ 8& Evernyone

Femissions for Evernyone

Full control

Muodify

Read & execute
List folder conternts
Fead

Hummingbird

Click on Apply to apply the effective changes and OK to close the dialog —box.

7. Try installing Exceed, it should work fine. If in case you are prompted for permissions

to install the directory in Start Menu, please give the permissions to Programs
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Directory having path C:\ProgramData\Microsoft\Windows\Start Menu\Programs
in a similar manner as given above. Select Properties option when right clicked on
Programs directory. Switch to Security tab. Follow the same above procedure to change

the security permissions.

9.5 Application Error — az.exe in Windows

i |
az.exe - Application Error I&

I.-"'_"‘-.I The application was unable to start correctly ((xc000007b). Click OK to
‘S close the application.

L

This error pops_out when you try to open the GUI of GridPro, ‘az.exe’. The error is because
of the difference in the architect of dll files that are called by the system and the ones that

are required by the software.

Solution 1:

1. Install both the Exceed and GridPro software in the C:\Prorgram Files only.

%) Exceed® 2007 x64 - Hummingbird Setup Wizard ]

Destination Folder

‘e
Click Mext to install to this folder, or dick Change to install to a different folder.

G Install Exceed® 2007 x64 to:
C:\Program Files\Hummingbird\Connectivity,12. 00Y

Hummingbird

[ < Back ]| Mext = [ Cancel
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i5) Setup - GridPro E=REE

Select Destination Location
Where should GridPro be installed?

| Setup will install GridPro into the following folder.

To continue, dick Mext. If you would like to select a different folder, dick Browse.,

Program Files\GridPro Browse...

At least 226.9 MB of free disk space is required.

[ < Back ][ Mext = ][ Cancel l

LS 4

Mak sure in these two places, the destination path is set to C:\Program Files.

NOTE: The destination path should NOt be in C:\Program Files(x86).

Solution 2:

1. Find out the system type from the “My computer’ > properties.

System
Rating: ﬂ Your Windows Experience Index needs to be refreshed
Processor Intel(R) Core(Th) i7 CPU 900 @ 3.20GHz 319 GHz
Installed memory (RAM): 240 GB
System type: 64 -bit Operating Systern €—————
Pen and Touch: Mo Pen or Touch Input is available for this Display

2. Request the same system type software and install it.

9.6 glibc detected *** double free or corruption: 0x0937d008:

Solution: Add “export MALLOC_CHECK_=0" in the bashrc file.

Step 1: Open the /.bashrc file. It can be opened in editors such as vi or gedit by typing vi or
gedit SHOME/.bashrc in the command line.

Step 2: Add the following line (within quotes) in the opened file and save it.
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“export MALLOC_CHECK_=0""

Step 3: Once it is edited, source the /.bashrc file. It can be done by typing source
$HOME/.bashrc in the command line.

Step 4: Open GridPro GUI in a new command terminal to make the changes take effect.

9.7 Segmentation fault 11 in MAC

808 [ GridPro — bash — 80x24 e

bash | bash -

Last Llogin: Fri Jun 7 12:54:53 on ttysepd

- ac-mini:GridPro I @ <

Version : 5.5 (1@:3@:23May 13 2813)

User Info:

For Help: az -h =ret>

pdclm: licenser_id=@ release=May 13 18:24 2813

pdclm: create 'JUsers/IEEEN . -\.nt_E03.log'

pdclm: load ‘'/Users/IEN . GridPro/lc_mngr/gridpro.lic' ...
pdcim: can't open 'fUsers/ | GricFro/ lc_mngr/gridpro.lic’
Segmentation fault: 11 <

I Hoc-mini:GridPro I

Solution: Install “X11.app’ library.

It can be downloaded from the following link: http://xquartz.macosforge.org/trac

9.8 Fonts not in path — Linux Distribution and
9.9 X error of failed request: badname (named color or font doesn’t
exist

[fedoral9@localhost ~1% az
Version : 5.5 (16:02:25Apr 25 2013)
User Info: 6577325456(=0x273433c2) 'localhost.localdomain=127.0.0.1
For Help: az -h <ret=
pdclm: licenser_id=0 release=Apr 29 18:07 2013
pdclm: create '/home/fedoralS9/.clnt_l769.log’
pdclm: load ' /home/fedoral®/GridPro/lc_mngr/gridpro.lic' ...
pdclm: can't open '/home/fedoral9/GridPro/ic_mngr/gridpro.lic’
display size: 1024x768
load pty from 'ptymap.default’
visuals: X=33 (TrueColor), GL=300 (TrueColor), hardware colormaps=l
GLX configuration: (bit planes)
R= 8(255) G= B(255) B= 8(255) I=24 D=32
load colormap array.
button font='7x14"
message font='7x14"

help font="7x14" P

fonts not in path. Run, -
'xlsfonts<ret=' for usable fonts.
'xfontsel<ret=' to see usable fonts.

'xset  fp default <ret=' to reset font path.

'xset +fp SOMEWHERE/GridPro/fonts <ret=' to add font path.
get font path .. found 2
add font path 1: '/home/fedoral9/GridPro/fonts’
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'xset +fp SOMEWHERE/GridPro/fonts <ret=' to add font path.
get font path .. found 2
add font path 1: '/home/fedoral9/GridPro/fonts'
WARNING: can't Tload button font:'7x14'.
WARNING: can't load message font:'7x14'.
WARNING: can't load help font:'7x14'.
You may retry with 'az -ftb [font_name]..
[fedoralS@localhost ~1$ az
Version : 5.5 (16:02:25Apr 25 2013)
User Info: B57732546(=0x273433c2) 'localhost.localdomain=127.0.0.1"
For Help: az -h =<ret=
pdclm: licenser id=8 release=Apr 29 18:07 2013
pdclm: create '/home/fedoral9/.clnt_1785.1og’
pdclm: load  '/home/fedoral3/GridPro/lc_mngr/gridpro.lic' ...
pdclm: can't open '/home/fedoral9/GridPro/lc_mngr/gridpro.lic’
display size: 1024x768
gad oty from otyman dofallil
X Error of failed request: BadName (named color or font does not exist)
Major opcode of failed request: 45 (X_OpenFont)
Serial number of failed request: 13
Current serial number in output stream: 14
[fedoralS@localhost ~]$ su
Password:
[root@localhost fedoraldl# ||

Solution for 8 & 9: Install “xorg-x11-fonts-misc”

Step 1: Type ‘su’ in the command terminal and enter the admin password to enable the
super user.

Step 2: Type “yum install xorg-x11-fonts-misc” to install the necessary software to
resolve this error.

NOTE: For cent OS, type “yum install xorg-x11-fonts-Typel xorg-x11-fonts-misc” to
install the necessary software to resolve this error.

*The solution shown here is for fedora 19 and cent OS, for other linux distributions find
the appropriate x11 package and install it.

9.10 X error of failed request: badvalue (integer parameter out of range
for operation)

load pty from 'ptymap.default'
visuals: X=33 (TrueColor), GL=315 (TrueColor), hardware colormaps=1
GLX configuration: (bit planes)
R= 8(255) G= 8(255) B= 8(255) 1=24 D=32
load colormap array.
Warning:
Name: form
Class: XmForm
Abandoned edge synchronization after 10000 iterations.
Check for contradictory constraints on the children of this Form widget.

GL visual has 16777216 color cells.
colormaps:
color depth : X=24 GL=24
default colormap : X=32 GL=73402911
current colormaps: 32 count= 1
check Gl wvisual: 315
X Error of failed request: Badvalue (integer parameter out of range for operati
on)
Major opcode of failed request: 154 (GLX)
Minor opcode of failed request: 3 (X_GLXCreateContext)
Value in falled request: 0x0
Serial number of failed request: 18774
Current serial number in output stream: 18775
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This occurs when the existing Xorg-X11-Xserver (version 1.16 & above) is not
compatible with the libraries provided with the software.

Solution: This problem is fixed in v6.5SP1 package. Please download and install the
complete package of v6.5SP1

Step 1: To open the az GUI, run az65 instead of az from the terminal,

az65

9.11 RPC unknown host

This can occur on two cases. One while using float license and the other while using snode.
For both the cases, you need to run ‘lcmgr’ from the host machine.
Case 1: Float license

[userl@redhat ~]$ hostname

redhat.localdomain

[userl@redhat ~]$ hostname -s

redhat

[userl@redhat ~]$ az

Version : 5.5 (16:02:25Apr 25 2013)

User Info: 660695020(=0x276167ec) 'redhat.localdomain="

For Help: az -h <ret>

pdclm: delete '/home/userl/.clnt lest.log’

pdclm: licenser id=8 release=Apr 29 18:87 2013

pdclm: create '/home/userl/.clnt_3257.log’

pdclm: load  '/home/userl/GridPro/lc mngr/gridpro.lic' ...
[13Sepl8-15:20:02]WARNING: *lcmgr' may not be running properly (1).
[135ep18-15:20:02] You may try to manually restart it.
pdclm: licensee id=8

redhat.localdomain: RPC: Unknown host
[135epl8-15:20:02]redhat.localdomain: RPC: Unknown host <
[135ep18-15:20:02]redhat.localdomain: no response.
[userl@redhat ~1$ [

Figure: Client machine details
Solution: Add hostname to hosts file in the client machine.
Step 1: Open the hosts file of the client machine in a text editor by typing,
sudo gedit /etc/hosts

For windows users, you can open a text editor like a notepad as administrator (Right click
on notepad and select Run as administrator) and then edit the hosts file located at
‘C:\Windows\System32\drivers\etc’

Step 2: Add the host name info of your machine in the hosts file and save it. For eg.:
“192.168.0.100 User1-PC” for this case.
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# hosts This file describes a number of hostname-to-address
# mappings for the TCP/IP subsystem. It is mostly

# used at boot time, when no name servers are running.
# On small systems, this file can be used instead of a
# "named" name server.

# Syntax:

#

# IP-Address Full-Qualified-Hostname Short-Hostname

#

192.168.0.160 Userl-PC < Host machine info
127.0.0.1 redhat .localdomain Client machine info
# special IPv6 addresses

ol localhost ipv6-localhost ipw6-loopback

fe@d::0 ipvE-localnet

ffo0::0 ipvE-mcastprefix

ffoz::1 ipv6G-allnodes

ffoz2::2 ipvG-allrouters

ffe2::3 ipv6-allhosts

Case 2: Snode license

Solution: Add hostname to hosts file in the server machine.

Step 1: Open the hosts file of the server machine (where the license needs to be run) in a

text editor by typing,

sudo gedit /etc/hosts

For windows users, you can open a text editor like a notepad as administrator (Right click
on notepad and select Run as administrator) and then edit the hosts file located at
‘C:\Windows\System32\drivers\etc’

Step 2: Add the host name info of your machine in the hosts file and save it. For eg.:
“127.0.0.1 redhat.localdomain” for this case.

hosts

Syntax:

IP-Address

T E L L L

127.0.0.1

This file describes a number of hostname-to-address
mappings for the TCP/IP subsystem. It is mostly
used at boot time, when no name servers are running.
On small systems, this file can be used instead of a
"named" name server.

Full-Qualified-Hostname Short-Hostname

redhat .localdomain< Server machine info

# special IPvE addresses

0l

felld: 0

o0 :
ffO2::
ffe2::
ffO2::

WM =@

localhost ipvE-localhost ipvE-Loopback
ipvB-localnet

ipvG-mcastprefix
ipvE-allnodes
ipvB-allrouters
ipv6-allhosts
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9.12 Cannot reqgister service: RPC cannot receive

pdclm: delete '/home/userl/.clnt_3257.log'

pdclm: licenser id=0 release=Apr 29 18:07 2013

pdclm: create '/home/userl/.clnt 2409.log’

pdclm: load ' /home/userl/GridPro/lc_mngr/gridpro.lic’ ...

——————————————————————— lemgr ---------oemeoooo oot
pdclm license server. 'lemgr -h <ret=' for help.

+
|
|
| ' For Authorized Use Only !!!
|
|
|

(c)Copyright 1993-2013, Program Development Comp.
--- Licensed Materials, All Rights Reserved.

| 300 Hamilton Awe.,Suite 489, White Plains, NY 18601
| Tel: (914) 761-9152 Fax: (914) 761-1735

Version : 1.1 (Apr 29 18:07 20813)
User Info: 660695020 (=0x276167ec) 'redhat.localdomain=127.8.0.1

licenser : id=0 file from: gridpro default

loading : '/home/userl/GridPro/lc_mngr/gridpro.lic' ...

licensee : id=0

prepare server on redhat.localdomain(276167ec:2412) RPC=0x20012345(536945477):1

st:found old 1.

stiused 1/1/1

prepared:

Cannot register service: RPC: Unable to receive; errno = Connec!ion refused <

unable to register (PDCLMPROG, PDCLMVERS, udp). ‘'lemgr® not ready, wait 1 seco
‘lemgr' may not be ready, proceed anyway!!

pdclm: licensee id=0

redhat.localdomain: RPC: Remote system error - Connection refused

[13Sep19-10:35:37]redhat.localdomain: RPC: Remote system error - Connection refu
sed

[135epl9-10:35:37] redhat.localdomain: no response.

[userl@redhat ~]$ [i

Solution: Start rpcbind manually.
Step 1: Type ‘su’ in the command terminal and enter the password to enable the super user.
Step 2: Start the rpcbind service by typing,
sudo service rpcbind start
Step 3: Verify whether the rpcbind is active

sudo service rpcbind status

9.13 Cannot register service: RPC Authentication error:why - client
credential too weak

Solution: Start rpcbind with -i option.
Step 1: Stop the rpcbind service by typing,
sudo -i service rpcbind stop
Step 2: Start the rpcbind with -i option
sudo -i rpcbind -i —w

9.14 Found another server

Error Message: Found another server on <Host name> <Mac id>
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Solution: Kill the existing Icmgr running on the same network.
Step 1: Find the process id of Icmgr on the machine where it is running,
ps -e | grep lcmgr
Step 2: Kill the existing lcmgr using the command,
kill -9 <process id>
*The process id will be the number in the first column of the grep output.

Step 3: Start Iemgr again.

9.15 UDP port bind failed

Error Message: UDP port bind failed!

Reason: Input port number is already in use.

Solution: Use different port number

Step 1: Enter a different port number while running Icmgr.

Icmgr —p <Port number>

9.16 RPC: Remote system error — 10061

Error Message: RPC: Remote system error — 10061, RPC: no response

Reason: Windows firewall has blocked the portmap.

Solution: Allow portmap in firewall

Step 1: Find the ‘portmap.exe’ location. It should be either in "C:\WINDOWS\SYSTEM"
or "C:\WINDOWS\SYSTEM32").

Step 2: Go to Control panel - System and security = Windows firewall = Allow an app

or feature through windows firewall > Allow another app.
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Step 3: Add the portmap.exe location by clicking on Browse.

Add an app “

Select the app you want to add, or dick Browse to find one that is not
listed, and then dick OK.

Apps:
T ~
D Calculator

Bl camera

A% Character Map

B8 Command Prompt

| £2|Configure Java

[" paossoft Product Key Finder

[7Free 150 Creator

£ GeoGebra

ﬂGreenshot

{Havim v

Path: D:\Program Files\GridPro'bin'az.exe Browse...

What are the risks of unblocking an app?

‘You can choose which network types to add this app to.

Network types... Cancel

9.17 Linux OS installation — General Note

In every Linux based OS, there would be few libraries missing, which are required for
GridPro to work. These missing libraries will be notified at the end of the installation(After
executing ‘install.sh’ file) as shown in figure below.
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Your license info is saved at '/home/osboxes/GridPro/lc_mngr/lcst_info.txt'.

To obtain a license, please login to your GridPro account at http://www.gridpro.
com/me and enter the lcst info at the license reguest page.

Or you can send it to license@gridpro.com

No. of missing libs (az) : 2

lib¥p.s0.6

Tib¥m.sc.4

No. of missing libs (ws) : 1

TibpnglZ.so.0

Flease install the missing package(s) .

TibXp-1.0.2-2.1.e17.1686 , using the command "yum install LibXp-1.0.2-2.1.e17.16
86 "

motif-2.3.4-7.el7.1686 , using the command "yum install motif-2.3.4-7.el7.i686 "
Tibpngl2-1.2.50-6.e17.1686

libpngl2-1.2.50-7.el7_2.i686 , using the command "yum install libpnglZ-1.2.50-6.
el7.1686

libpngl2-1.2.50-7.el7 2.i688 "

Error: No matching Packages to list

Flease install the fonts package xorg-xl1l1-fonts-misc.noarch with the command "yu
m install xorg-xll-fonts-misc.noarch”

Please install these libraries to proceed further.

9.18 RPC: Portmapper Failure — RPC Timed out

pdclm: load 'D:\Program Files\GridPro/lc_mngr/gridpro.lic’ ...
pdclm: licensee id=8

[16Apr15-089:23:39]Userl-PC: RPC: Port mapper failure - RPC: Timed out
[16Apr15-89:23:39]Userl-PC: no response.

This error occurs in client machine which runs on serve node or float license. The
license file may be correct but the IP address mentioned in the hosts file would be wrong.

For E.g: The IP address in the hosts file is “192.168.2.7 User2-PC” but the IP
address in User2-PC might have changed due to network problems. In such cases, when you
run ws or az, it will report the above mentioned error message.

Solution: Enter the right IP address in the hosts file.
Step 1: Note the IP of the host machine
Step 2: Open the hosts file in the client machine

Windows Users: /Windows/system32/drivers/etc/hosts - Copy it to the
desktop to edit the file

Unix Users: sudo gedit /etc/hosts
Step 3: Enter the current IP address of the host machine and save it

Step 4: Replace the old file with the modified file (For windows users)
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